We have added services, technology, and specialists
to help keep you healthier.

R

edlands Community Hospital (RCH) has been
very productive this past year. We are proud of the

RCH has opened a new Vascular Services Lab and established
a limb preservation program for patients with diabetes or

many accomplishments, achievements and accolades we

circulation disorders. Innovative procedures are offered to

are sharing here. We are even more proud of what these

revascularize – that is, re-establish blood flow – to affected areas

improvements mean to you – our patients and community.

of the body. The Vascular Services Lab can collaborate with the

direct communication between physician, patient and
caregiver at bedside – from anywhere in the hospital.

Recognized for excellence

RCH Wound Care Center and hyperbaric oxygen therapy.

More services
to serve you better

As medicine and technology continue to advance, the

Robotics is an increasingly important approach to
minimally invasive surgery for many gynecology, prostate
and colon procedures. RCH expanded our Minimally
Invasive Surgery program as well as Oncology service

RCH added and expanded several new, important
services this past year. Our
Emergency Department (ED)
doubled in size, allowing
us to care for 70,000

offerings with an increased use of robotics for gynecological
oncology surgery.

Technology continues
to save precious time

expenses have risen too. Yet RCH is committed to providing
RCH continues to receive high-level certifications,

standing in a solid

coveted 4-star designation from the Centers for Medicare &

financial position

Medicaid Services (CMS) across a range of quality measures.

today as a result

We also successfully accomplished Joint Commission and

of the generous

CMS surveys and subsequent certifications.

support from

Our hospital earned Thrombectomy-Capable Stroke
Center (TSC) certification to
perform mechanical Endovascular

annually. Renovated,

Thrombectomy (EVT). This
RCH purchased an additional CT scanner and is in the

specialized surgical procedure

entrance, the

process of installing it in the Emergency Department, thanks to

removes a blood clot from the brain

Emergency Department offers

the support of the Redlands Community Hospital Foundation.

during an ischemic stroke, helping

more privacy for patients and family members, and a

This CT will

streamlined process for faster evaluations and shorter stays.

elevate the level of

The new ED immediately saw an increase in patient visits.

service and reduce

CMS 4-STAR RATING

prestigious Leapfrog Group’s highest “A” rating for patient

wait times for

safety in fall 2019, spring 2020, and fall 2020. The Leapfrog

QUALITY OF CARE 2019

emergency patients.

Hospital Safety Grade analyzes 28 measures of patient safety

The opening of four new operating rooms included a
technologically advanced, 1,100-square-foot hybrid operating
suite – the only one in the area. Its sophisticated imaging

FOR HOSPITAL- LEVEL

Our InTouch

system is used to perform some of the most complex

telemedicine capability continued to grow. This digital

neurological and vascular surgeries.

system allows “contact-less” physical examination and

innovative care for our patients. The RCH Foundation is

designations and recognitions. In 2019, RCH achieved a

emergency patients
with a new

Raising funds to raise
levels of care

blood to flow normally again.
RCH also received the

to determine a hospital’s performance.

grateful patients
and community agencies during the coronavirus crisis. The
Foundation contributed $250,000 towards the hospital’s
COVID-19 Financial Relief Fund to meet the challenges of
securing vast amounts of Personal Protective Equipment,
reassigning staff and shifts to accommodate the increasing
demands of our frontline workers, and repurposing patient
rooms and treatment areas. All of these additional expenses
pushed the financial requirements of the hospital beyond
their operating budget. However, thanks to the generosity
and giving spirit of our donors, the hospital was able to
provide quality healthcare to all our patients during these
extraordinary times.

AWA R D S & A C C R E D I TAT I O N S

Guidelines Stroke Gold Plus
Target: Type 2 Diabetes Honor Roll
www.heart.org

Blue Distinction Center +
for Maternity Care
Blue Distinction Center
for Knee and Hip Replacement
www.bcbs.com/why-bcbs/blue-distinction/

for Maternity Care

for Knee and Hip Replacement

www.healthgrades.com/quality/
Leapfrog Hospital Safety Grade A
www.leapfroggroup.org/

CMS 4 -STAR RATING
FOR HOSPITAL -LEVEL

QUALITY OF CARE

2019

CMS 4-Star Rating for
Hospital-level quality of care 2019
Centers for Medicare & Medicaid
Services (CMS)
www.cms.gov
“Baby-Friendly Facility”
re-designation by Baby-Friendly USA
2018-2023
https://www.babyfriendlyusa.org/
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